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Welcome

Our commitment to health care isn't restricted to providing
services. We pride ourselves on being an active participant
and contributor to undertaking research and evaluation.

Research and Innovation is Merri Health’s bi-
annual publication that highlights some of our
recent and current achievements in the areas of
research and evaluation.

By conducting ongoing reviews of our programs
and services, we ensure that they are based on
best practice, are evidence-based and aligned to
the population health needs of our community.

Research and Innovation highlights current
research and provides the opportunity to identify
new opportunities for collaboration, share our
learnings and contribute to evidence base for
population health and wellbeing.
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In this edition you will find information on

our recent health and wellbeing festival, our
population health team’s work in Fawkner, and our
new services that are having a positive impact on
our community.

This newsletter is aimed at current and potential
partners, stakeholders, funding bodies and key
players in the community, health and primary care
field, such as the Department of Health and Human
Services, the Department of Health and Ageing,
academic institutions, Medicare Local, Primary
Care Partnerships and other community health
organisations.
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Hello Fawkner

Fawkner continues to be a main focus
for Merri Health’s population health
team, and will continue into 2018.

Addressing areas of disadvantage
with a focus on social cohesion,
connections and food security, the
team is expanding their support with
the introduction of an e-newsletter;
‘Hello, Fawkner!’

‘Hello, Fawkner!” will further strengthen
already existing projects in the area,
such as Ready Set Prep, a school-
readiness program; The Community
Grocer, an accessible fruit and
vegetable market, and the Urdu-
speaking women'’s group.

‘Hello, Fawkner!” is an opportunity for
locals and those living in surrounding
areas to learn more about Fawkner, the
locals, projects and things of interest
taking place in the area.
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Stay connected to ‘Hello, Fawkner!’ by
subscribing at goo.gl/1pniDe
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Knock, knock: Taking it to the

streets

As part of our new Integrated Health
Promotion Plan 2017-2021, staff from our
community health promotion and youth
health promotion teams took to the streets,
to learn about residents’ perspectives on
wellbeing, their communities and living in
Fawkner. Talking to more than 50 Fawkner
residents, we covered topics related to the
Integrated Health Promotion Plan priorities
of social inclusion, preventing violence
against women and food security.

The information from residents will help
inform the types of projects we will do in
Fawkner over the next four years, as well
as help identify who we should speak to
further.

Who we spoke with:

> 50% had lived in Fawkner 10+ years
(17% for 50+ years).

> Cultural backgrounds: Australian,
Pakistani, Maltese, New Zealander,
[talian, Turkish, Indian, Lebanese,
Cypriot and Greek.

Other demographic factors:

> People from different religious
backgrounds (Catholic, Christian,
Muslim].

> People with disability and/or mobility
issues, or carers of people/children
with disability and/or mobility issues.

> 37% mentioned being a parent.

What we learnt:

>

Most people do their main food
shopping outside of Fawkner, as

it's easier/more convenient to go
somewhere that has everything in one
place, and fresh produce at main shops
in Fawkner is not always great quality
or cost-effective. Quite a few people
also relied on someone else to be able
to purchase their food, due to different
issues like mobility, not having a license
or only having one car.

People with young families have

lots of good entry-points to services
that keep them connected with the
Fawkner community and meeting
different people. This includes places
like schools, leisure centre and library.

For residents without children, there
are a lot more barriers in keeping
connected and participating in local
events.

There is a disconnect between older
and newer communities.

Lots of people had never heard of
Merri Health. This is important as it tells
us we need to look at new ways of
connecting with this community.



Food security for all

Now in its second year, The Community
Grocer continues to grow with more than 100
visitors per week and 75 markets held.

The Community Grocer Fawkner is a social enterprise model that looks
to improve food security through access to a low-cost healthy produce
market in Fawkner. The market was created in response to a 2015
needs assessment by Merri Health, which showed food security was a
significant issue in Fawkner.

Partnering with The Community Grocer Carlton to form The Community
Grocer Fawkner, we address food security through access to fresh,
seasonal and healthy produce in an area with limited fresh food options,
and lacking public transport.

Since it first opened its doors, the market has supported:
> 35 local residents with volunteering opportunities.

> Affordable food options for the 68% of people identifying as low-
income.

> Anincrease in reach, growing from an average of 69 customers per
week in April 2016 to 97 in April 2017.

> More locals to attend with a 40.5% increase in customer numbers
from 2016 to 2017.
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Where to for The
Community Grocer
Fawkner?

We will explore:

>  Trialing a delivery system so
residents can receive fresh
produce even if they can’t get to
the market.

Expanding our ‘mystery box’
program to community groups.

Launching a weekend market to
create more shopping options for
local residents.
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Small steps make big impact

The Little Feet and Limbs Clinic continues to'go L 7 4
strong, having launched earlier this year. W
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Little Feet and Limbs clinic is one

7 H A service of Merri Health, the clinic provides help for young
Of the Services targeted at helplng . children who are having foot or leg problems affecting the way
Children grOW and reach their fu” . they walk, with support from a physiotherapist and podiatrist.

potential, The Little Feet and Limbs | Since launching earlier this year, the clinic has helped more than
A : 40 children under the age of eight, who have been experiencing
Clinic has: . different problems impacting on their development.

Team leader of prevention and chronic illness care, Jason Dunn,
said that these problems are better treated while a child is young,

ACH I EVED A 970/ L to prevent further complications later in life.
’ o R

; {  “If some of these conditions are left untreated, then a child may
ATTE N D AN C E RATE = compensate with other joints, therefore creating subsequent
: symptoms later in life.

“Some conditions may indicate neurological conditions which

SU CC Ess F U LLY should be picked up as early as possible,” he said.
Ass E SSE D AN D Taking into consideration the clients’ needs, the clinic provides
' joint assessments with a physiotherapist and podiatrist where
§ M amang possible, allowing ideas to be shared and discussed, while
PROVI D E D \ avoiding duplicate visits and costs.
~ %
TREATM E NT PLANS : Throughout the past six months, the clinic has achieved a 97
S percent attendance rate, hinting towards that success of the new

DREN B approach.
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The clinic has been able to strengthen relationships with local
maternal and child health nurses, with many referrals coming
directly from them.
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GLAD stands for Good Living with Arthritis in
Denmark™ and is an education and exercise
program that uses current research-based
recommendations to treat knee and hip
osteoarthritis.

Based at Merri Health’s Brunswick clinic, the
program provides a supervised, graded
neuro-muscular exercise program delivered
by appropriately trained physiotherapists. It
includes two to three education sessions and
two group exercise sessions per week, for a
total of six weeks.

The low cost clinic is open to anyone under
64 years, and accepts self-referrals. Those 65
years or over will need to refer to the clinic
via My Aged Care — let them know you want
Merri Health as your preferred provider.

Professionals or referrers are welcome to
get in touch with senior musculoskeletal
physiotherapist, Yashwant Rathi for more
information.



taken out two Victorian-wide awards.

James Simpson volunteers with Merri Health’s Healthy Mind Hub,
supporting locals’ mental health through music.

James was awarded the Premier’s Volunteer Champion Awards in
the impact category for his work.

“I lead @ community singing group with guitar and I'm there for the
participants. We're a group of locals that get together, enjoy each
other’'s company and make music.

“The work I've done here has honestly been life changing. The most
important thing I've learnt about volunteering is the importance of
making a connection with people,” James said.

James’ award follows a win by local sport participation project
Count Me In that took out this year’s VicHealth awards.

Awarded for building health through sports, Count Me In improves
the physical and mental wellbeing of children and young people

from refugee and migrant backgrounds by linking them into sports
clubs.

Since September 2016, Count Me In has reached 172 children from 28
local schools and nine countries.

In late 2016/17, Merri Health received a further two research grants,
supporting further development and evaluation of the program,
allowing it to reach more children and their families for better
wellbeing.



